
 

How to Use Volunteer Impact (VI) to 

 Sign up for activities 

 Record your volunteer hours 
 
As a MMGA member, you‘re enrolled in our volunteer management program Better Impact/Volunteer 
Impact (VI). VI is an online tool that lets you sign up for scheduled MMGA volunteer activities. It is also 
what we use to record our volunteer hours in order to have them approved. 

How to log into VI: Go to: https://app.betterimpact.com and enter your username and password. Use 
the password recovery link if you’ve forgotten yours. Questions? Email volunteers@mgmanitoba.com. 

 How to log into VI for the first time: 

 Go to https://app.betterimpact.com  

 Enter your email address as your username 

 Enter the temporary first-time password that you were sent  

 Once you sign in, you will be prompted to change this password to one you will use going 
forward (please remember to record your password for future use). 

Note: if you have volunteered for another organization that uses VI, you will need to choose a different 
username. Once you have signed in, please take a few minutes to explore VI, including the 
Opportunities tab and the file “Current Ongoing Volunteer Opportunities” file in the list on the right. 
We suggest you bookmark the site. 
Please complete your Profile by filling in the remainder of your Contact Information, Additional 
Information, and Interests sections. This information helps us match you with volunteer opportunities. 

How to sign up for MMGA activities on VI: 
After logging in, click on the Opportunities tab, then the Opportunities List. If the MMGA is looking for 
volunteers to staff any events such as the Plant Sale or Garden Tour, you will see the activities, 
locations, and shifts. Choose your shift. You can even find out who will be volunteering with you! 

How to record your volunteer hours on VI: 
When you sign up for activities on VI, those volunteer hours are not automatically logged. You have to 
keep track of all your volunteer activities yourself and record them separately on VI under Hours. 

Interns must do 40 hours of gardening-related volunteer work for community organizations 
(including the MMGA) over two years and have those hours approved. To record your hours: 

 Log into VI 

 Click on Hours, then on Inactive, then on the dropdown menu “Please select an activity” 

 Click on the first activity listed, Intern Volunteer Hours 

 Do not use any of the other categories listed; use only the category Intern Volunteer Hours. 

 Please provide details for each activity: date & hours, organization, place, activity. For non-
MMGA organizations, give the name of your supervisor and their phone number or email.* 

Master Gardeners must do 20 hours of volunteer work and 4 hours of continuing education per 
year to maintain their credentials as certified Master Gardeners in good standing. MGs record 
their hours in the appropriate activity categories under Hours, Inactive, Select an activity. (On VI, 
“Inactive” just means the activity is complete.) 

 
* Or if they wish, Interns can use the old paper log sheets until the end of 2026 to record their 40 volunteer hours. 
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